
Studio/Party Assistant Position
 

If you want to be part of a growing business in a fun atmosphere, like to smile, are passionate about great service, get excited
about being on your feet - running between children's birthday parties, ladies nights, and families painting ceramics, you're
someone we'd like to have on our team. We are looking for a friendly, art loving, outgoing, fun TEAM MEMBER for weekdays,
evenings, and weekends!! If you are positive, outgoing, motivated, friendly, courteous, punctual and on the ball... Great! Artastic
might be just the place for you. We offer a creative atmosphere and a rewarding environment.
 
Job Type: Studio/Party Assistant: Part-time 10-15  hrs/week
 The majority of hours are available on weekends, afternoons, and evenings and holidays. Additional hours are available on
weekdays during the summer for students looking to add extra hours.
 
Salary: $9/hour                Additional Compensation:  tips & discounts
Experience: 1 year (preferred)
Shifts: Monday - Sunday
Typical opening/closing time: 10AM-9PM
 
Studio/Party Assistant Responsibilities and essential job functions include but are not limited to the following:

Acts with integrity, honesty and knowledge that promote the culture, values and mission of Artastic.
Maintains a calm demeanor during periods of high volume or unusual events to keep studio operating to standard and to set a
positive example for the shift team.
Communicates information to assistant manager so that the team can respond as necessary during each shift.
Delivers legendary customer service to all customers by acting with a customer comes first attitude and connecting with the
customer. Discovers and responds to customer needs.
Follows Artastic operational policies and procedures and company handbook
Perform all support tasks in the studio, including but not necessarily limited to  cleaning and restocking displays, in accordance
with studio standards.
Create an inviting environment for our customers by maintaining a clean and organized studio. Maintain studio cleanliness at
all times, including but not necessarily limited to cleaning tables, maintaining the paint bar, cleaning restrooms, and removing
trash in accordance with studio standards..
Assist with summer camp, events, special events, and parties on an as needed basis.
Ensure high levels of customer satisfaction by being knowledgeable of all art mediums and services offered and understanding
studio operations. Share your expertise of our art mediums, services, and packages to fit a customer’s needs. Lead and assist
customers with their art projects.  Is able to give information on services.
Set up for and run events and birthday parties and then clean up.
Reliable transportation (some events/classes may require you to travel offsite)
Work in the studio and party area, which requires physical activity, including maneuvering around the studio including back
rooms, prolonged standing, repetitive bending, climbing, and lifting.
Our studio is open daily, which requires early morning, evening, weekend, and holiday availability.

Studio/Party Assistant Qualifications and Skills:
Welcomes and greets customers with a friendly and enthusiastic demeanor
Sell and share your knowledge with customers and other assistants, contributing to the overall success of the studio.
Maintains regular and punctual attendance
Relate easily to others, building rapport and collaborative relationships with the studio team and customers.
Acknowledge, greet, and listen effectively to customers to ensure courteous service.
Take the initiative to expand your knowledge and understanding of the studio.
Comfortable in a changing environment, with multitasking, with learning new systems and processes, and with assisting in all
areas of the studio.
Retail experience is not required but is a plus.
Confident and comfortable engaging with children and adults.
Motivated to achieve great results because of one's enthusiasm for art.
Ability to take the initiative and complete tasks or activities without supervision.
Enthusiastic / quick learner.

Physical Requirements (the fine print stuff):
Must have great stamina and coordination: Standing, walking, reaching, bending, squatting, kneeling, climbing, quick turning,
heavy lifting (at least 40 lbs.), ladder usage, all aspects of cleaning, endure loud music, extensive oral communication (listening
and speaking).


