
Barista Crew Member/Shift Leader Position
 

If you believe that Coffee is an Art, then we are the place for you. We are opening a cool little coffee and tea shop, Hug
a Mug, in our Art and Pottery Studio, Artastic! in Pompton Lakes NJ and we want you! 
Job Type: Part-time 30 hrs/week
Salary: $9-$10/hour Additional Compensation:  tips and discounts
Experience: 1 year (preferred)
Working days: Monday- Sunday

Early Morning/Mid-Day (4 openings)
Mid-Day/Evening (2 openings)

Typical start/end time: 6AM-9PM
 
Crew Member/Shift Leader Qualifications and skills:

Relate easily to others, building rapport and collaborative relationships with the shop team and customers.
Acknowledge, greet, and listen effectively to customers to ensure courteous and quick service.
Take the initiative to expand your knowledge and understanding of the business.
Comfortable in a changing environment, with multitasking, with learning new systems and processes, and with assisting in all
areas of the shop.
Work in the shop and on the selling floor as needed, which requires physical activity, including maneuvering around the store
including back rooms, prolonged standing, repetitive bending, climbing, and lifting.
Our shop is open daily, which requires early morning, evening, weekend, and holiday availability.
Process sales accurately in cash register

Crew Member Responsibilities and essential job functions include but are not limited to the following:
Welcome customers and able to give information on coffee and pastries sold
Acts with integrity, honesty and knowledge that promote the culture, values and mission of Hug a Mug.
Maintains a calm demeanor during periods of high volume or unusual events to keep store operating to standard and to set a
positive example for the shift team.
Anticipates customer and store needs by constantly evaluating environment and customers for cues.
Communicates information to shift leader so that the team can respond as necessary during each shift.
Delivers legendary customer service to all customers by acting with a customer comes first attitude and connecting with the
customer. Discovers and responds to customer needs.
Follows Hug a Mug operational policies and procedures, including those for cash handling and safety and security, to ensure the
safety of all crew members during each shift.
Provides quality beverages, whole bean, and food products consistently for all customers by adhering to all recipe and
presentation standards. Follows health, safety and sanitation guidelines for all products.
Maintains regular and punctual attendance
Learn existing and new menu items and provide consistent results
Perform all support tasks in the shop, including but not necessarily limited to  cleaning pastry cases and equipment, and
restocking displays, in accordance with cafe standards.
Maintain shop cleanliness at all times, including but not necessarily limited to cleaning tables, maintaining the condiment bar, and
removing trash in accordance with shop standards.

Shift Leader Responsibilities and essential job functions include but are not limited to the above mentioned and the
following: 

Assists with new crew member training by positively reinforcing successful performance and giving respectful and encouraging
coaching as needed.
Maintains inventories for all front-of-house supplies
Able to learn menu items and create new recipes and trains other team members
Maintain a clean and organized work-space so that crew members can locate resources and product as needed.
Recognizes and reinforces individual and team accomplishments by using existing organizational methods.
Contributes to positive team environment by recognizing alarms or changes in crew member morale and performance and
communicating them to the owners.

Physical Requirements (the fine print stuff):
Must have great stamina and coordination: Standing, walking, reaching, bending, squatting, kneeling, climbing, quick turning,
heavy lifting, ladder usage, all aspects of cleaning, endure heated conditions, endure loud music, extensive oral communication
(listening and speaking), major hand and arm usage.


